MARK PUTNAM COMMUNICATION

Avocado Records * AvoSongs Publishing (BM

July 15, 2005

RE: ICU lvestigations
Ms. Ronda Godard

To Whom It May Concern:

I am a client of ICU Investigations who retained the firm earlier this year to provide process service for a

civil litigation | am involved in. | had been unable to locate and effectuate service on the party | am suing
until | contacted Ms. Godard and her firm. She and ICU provided prompt, professional, fast and efficient

service within 12 hours of being notified of my case -- and all this unfolded over a weekend.

I would highly recommend Ms. Godard and ICU Investigations to any person or entity in need of such leg:
assistance. | would use ICU again in a heartbeat, and have already recommended Ms. Godard to my leg
counsel, as well as to friends here and out of state.

If you have any additional questions, feel free to contact my office at (760) 944-4487. | have very high
standards and expectations in my professional life. Ronda Godard and ICU Investigations exceeded my
hopes and needs, and to this very day Ronda and ICU remain one of the few bright spots in a typically
high-stress ongoing legal proceeding.

Again, please call me if you need any further information about Ms. Godard and ICU Investigations.
Sincerely,

%K/%M

Mark Putnam

President/Founder
Avocado Records/Mark Putnam Communications
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